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Privacy Policy relating to the use of our website

Burns Coaches values your visit to this website and, therefore, will not compromise your
privacy; a right that is precious to you.

For the purposes of this privacy policy "Burns" means Burns Coaches and/or J & M Burns, and
the term “site” or “website” refers to the domains burnscoaches.co.uk & burnscoachtours.co.uk

What information do Burns collect?

Burns do not carry 3rd party advertisements on this site; although on certain pages there are
links to 3rd party websites. These organisations or businesses are suppliers to burns or are
provided to give access to websites with information directly connected with particular trips or
holidays.

We do not employ invisible gif "bugs", or any other covert methods to collect information.
Personal Information

Burns may ask for personal information such as name, address, telephone humber and email
address. This information will be used solely to enable us to contact you regarding your enquiry
or for the purpose of a booking. We will not use this information in any other way.

We do maintain logs that tell us what parts of the site are visited, but we do not collect or review
the IP addresses of our visitors.

Burns may also use cookies. For an explanation, see the section on cookies below.
Use of Cookies.

Cookies are small files that many Web sites transfer to your hard disk. They can inform the Web
site what pages you visit, and your preferences, which enable Web sites to provide you with a
more personalised service. You can set your browser to refuse cookies, or to warn you before
accepting them.

Burns uses cookies, but all of this site can be accessed even if your cookies are turned off.
emails, mailshots & Newsletters

Burns allows you the opportunity to communicate with the company by email. All
communications are regarded as private and no information is shared with or sold to others.
Unless you request no further contact, Burns may occasionally send emails promoting this site.
If you do receive such a promotional email you will again be offered the opportunity to opt out of
further such informational emails.



How does Burns use your information?

Burns uses the information to help us understand more about how our Web site is used, and to
improve the site.

Do Burns share information?
No information is shared with or sold to others.

Third parties host some of our counters and logs but Burns agrees with those third parties that
they will keep all information secure and not use it for other purposes.

A number of 3rd party Web sites have links on Burnscoaches.co.uk. If you use these links to
their sites, they may collect information. Such sites are not within our control and are not
covered by this privacy statement.

If Burns or its Webmaster believes that your use of the site is unlawful or damaging to others,
Burns reserves the right to disclose the information Burns has obtained through the site about
you to the extent that it is reasonably necessary in our opinion to prevent, remedy or take
action in relation to such conduct.

Security

To make the most of the security on our site and the Web in general, Burns recommends your
using either Netscape Navigator® or Microsoft® Internet Explorer version 4.0 or higher, both of
which enable SSL. Burns also recommends setting your browser's preferences to accept cookies
and enable JavaScript.



